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About Visqueen
The Visqueen name has long been recognised as one of the leading manufacturers of high quality advanced membrane 
technologies and design based solutions by specifiers, distributors, builders merchants and contractors throughout the UK and 
Europe.

For further guidance on the Visqueen services shown below, please refer to the relevant section of the Visqueen website 
(www.visqueen.com) or contact Visqueen Technical Services on +44 (0) 333 202 6800 or enquiries@visqueen.com

Complete Range, Complete Solution

Visqueen Technical Support
Visqueen combine an extensive product portfolio with industry leading levels of service and support which includes guidance over 
the phone, bespoke CAD drawings to help with complex detailing, electronic NBS specifications and access to a dedicated team of 
highly knowledgeable and experienced field based Technical Support Managers.

Visqueen Technical Support is available to all our customers including architects, specifiers, distributors, builders merchants, 
contractors and end users. All of our technical team have been awarded the industry recognised qualification Certificated Surveyor 
in Structural Waterproofing (CSSW).

Visqueen CPD Seminars
The Visqueen Continuing Professional Development (CPD) Seminars provide up-to-date information on changes within Building 
Regulations/Building Standards and nationally recognised industry guidance affecting damp proofing, water vapour control, 
hazardous ground gas protection and below ground structural waterproofing.

The one hour seminars have been produced for design specialists within the construction sector and are delivered by our team of 
Technical Support Managers.

Visqueen PI designs and special projects
From initial design to the completed project, Visqueen are with you every step of the way. Whether it be hazardous ground gas 
protection and/or below ground waterproofing protection employing barrier, structurally integral or drained systems, Visqueen can 
offer professional indemnity (PI) insurance for bespoke Visqueen design solutions. 

Visqueen Technical Support Managers work with all stakeholders to provide cost effective Visqueen solutions offering complete 
peace of mind throughout the construction phase and beyond.

Visqueen Training Academy
Based at our manufacturing facility in Derbyshire, the Visqueen Training Academy is available to support Visqueen customers 
throughout the UK by providing a wide range of both theory and practical skills related training.

Courses include one day product awareness training for our distributors and builders merchants to help them in their day-to-day 
jobs, through to intensive three day courses giving detailed hands-on training in the practical skills required for safe and robust 
product installation.
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